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Dear Valued Customer:                       

In these uncertain times brought on by the COVID-19 pandemic, we’re sensitive to your challenge of 
focusing on your needs as we support your tax filing and immigration service needs. We’re closely 
monitoring the requirements of federal and state tax agencies under these circumstances and 
wanted to remind you that we thank for your continued understanding and cooperation as we 
continue to navigate this truly unprecedented situation.  

IGSS Services remains committed to providing you with quality tax and immigration services. At the 
same time, we remain committed to the continued safety of our clients, and our staff. As you can 
imagine, providing services in the present crisis presents many challenges. Our office has been 
carefully monitoring recent developments and has developed a plan to respond to the crisis and to 
continue serving our client during phase-2 of reopening. Some of the steps that we have taken are 
the simple common-sense steps that you have seen from most businesses.  

In our office, those steps included: 

1. We are frequently wiping down all high touch common areas with disinfectants. 
2. All staff and customers are required to wear a face mask at all times. 
3. Plexiglas barriers have been put in place to minimize physical contact. 
4. We work remotely in some cases and are able to complete your taxes and your 

immigration needs remotely. 
5. We empowered our staff to work-from-home and institute mobile solutions where you 

can email, fax, or text your tax documents, and we will contact you to finalize your taxes 
remotely.  

6. We have also reduced our hours of operation from 7 to 5 days a week from 10AM-5PM- 
Monday-Friday. Closed on weekends-Call for appointments only if needed. 

7. These policies are intended to protect both your health and the health of our staff. 
8. If you are coughing or have other symptoms including fever, chill or unwell, we ask that 

you have someone else come to the office on your behalf to inquire about the service 
you need. 

9. Social distance guidelines are strictly followed at all times.  
10. We will continue to monitor the situation and will follow any appropriate 

recommendations from federal, state, and local officials. 

We ask for your continued understanding and cooperation as we continue to navigate this truly 
unprecedented situation in order to provide you with you the best services possible.  

 
Wishing you and your family health and safety,  

 
Robert Bernagene E.A. & Staff 

 


